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Fukushima Daiichi nuclear power plant 
accident
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accident

WHO provided information to the public to:

 Inform decision-making (e.g. travel, trade)

 Prevent risky reactions (e.g. potassium iodide)

 Allay unnecessary fears (e.g. breastfeeding)

 Promote healthy behaviours (e.g. pregnancy)



5 |

Fukushima: a social media paradigm shift 
for WHO 

Fukushima: a social media paradigm shift 
for WHO 

 WHO immediately set up integrated communications, 
essential for social media:

• 24/7 communications

• Messaging: fact sheets, Q&As, spokesperson training

• Media statements, press conferences

• Dedicated web pages

• Big difference to the
past: social media
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 Constant monitoring of rumours – both in traditional and 
social media

 Reacting to rumours/claims

• E.g. salt, seaweed, iodine, drinking water, food

• E.g. supposed radiation levels, claims of future cancer 
deaths

 Reinforcing proper public health actions

• E.g. Japan took correct public health actions in days 
immediately after the accident, incl. in Japanese



7 |

Fukushima: social media mediaFukushima: social media media

 Do we need to take potassium iodide (KI) pill? Is it safe for 
breastfeeding mothers?

 We are expecting a baby, should we evacuate?

 We import a product from Japan, is it safe?

 Should we cancel a championship scheduled to be held in 
Tokyo?

 What actions are being taken to monitor the safety of food 
from Japan?

 Should we screen passengers arriving from Japan?
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Rumour: iodized salt could prevent the 
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A few days after the first WHO tweets…A few days after the first WHO tweets…
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Further WHO tweets on iodine pills, 
seaweed…

Further WHO tweets on iodine pills, 
seaweed…

#iodide
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Twitter account of the Japanese Prime 
Minister's Office
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Director of Global Communications at 
Japanese Prime Minister's Office
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Risk
communications 
via social media 

is a public 
health tool.
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Thank you!Thank you!


